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Dur guest this time is Ms. Cindy Chan, Director of The Centre for Innovative Service-Leaming (CISL). (1Sl was
estoblished in December 2017 and aims to support the development of service—leaming opportunities that meet community
needs and foster social chonges.
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i ; 9 Chan: 1 suppose the centre itself may not be able to solve
those problems, but will provide a platform to help
teachers and students Yo conduct service—leaming and to
improve the society with their knowledge. The non-profit
organizations outside need help while students here need
chance to consolidate their knowledge and proctice their
skills. This certainly shows a win—win situation. Also, 1
think we cannot just categorize the issues in our society
by size. Even our students just helped out in a small case,
it may mean a lot to the sewvice targets.
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T: What do you think is the most unforgettable
experience in promoting service—learning 1o
students?
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Chan: Frankly. there are many, as my colleagues and 1
are new to HKBU. L am more than hoppy 1o see that the
teachers here care a lot their students, and are all willing
to pay more effort in helping students to enrich their
experience. Take an exarmple of your subject (Translation
Weorkshop), you would only have meetings and work on
translation jobs inside the classroom if you were not
doing service-leaming. Service—leaming do provide
students with chances to step out of their classrooms and
to understond the power of their words o the society.
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T : Which type of service opportunities would
C1sL mainly arrange for students? Why?
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Chon: We help to assign different Kinds of
service—leaming octivities to students occording to the
Intended Leaming Dutcomes of courses. Dne of the
objectives of Translation Workshop is to provide students
with translation jobs from outside the clossroom. There
are also other leamning outcomes of other translation
courses. Types of prajects provided to them will also
differ accordingly.

i : woat st kPl A b, 5 R
Fidfh, AR LAEZ O, AF ke
IRFALR AR, 2

T: Does the centre acts os a bridge to connect
students with the society and seek for
communities in need, in order Yo provide students
with opportunities Yo serve the community?
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Chan: Activities related to service—leam?vg are actually led
by course instructors. Before the centre was founded, there
were about only three instructors whose work involve
service—leaming. Dne of the main duties of the centre is to
explain the odvantages of service—leaing to course
instructors. We have approached about 00 instructors so
far. About 20 to 30 of them are willing to work with us
and add elements of service—leaming into the the courses
they teach. That's quite handsome achievement for a centre
that wos set up only one year ago.
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T: Could you please evaluate the development of
service—leaming in Hong Kong and HIKBU?
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Chon: Service—leaming is more well—established and more
historic in places like the US, and it has about over (0
years of history in Hong Kong. Service—leamning was first
found in Lingnan University. An office of service-leaming
was also established there. Service-leaming is even now a
graduation requirement at Lingnon University, Polytechnic
University ond Education University. HIKBU is promoting the
“Best Student Experience” and the centre is assisting the
University in the reform of its general education courses.
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Chan: Let me take a chemistry course called Food Analysis as an example. se{ng students
were only anticipated to conduct experiments in loboratories. After nWeowsg service—lennu’%g—relo‘red _t
students have to work with companies which process surplus food and ﬂa@@ﬁ them to diffmf communities in need.
Fitst. students help collect surplus food from different ploces. During the ocess of collection, some of the food may
spoil. Students are responsible for taking food samples for chemical examination. After analyzing the food quality.

they will write reports and send them to related organizations. Apart . students also toke part in food
distribution ond have conversations with the benefited communities, getting to know more about the situation of those
people. The course instructor thinks that service—leaming makes the course more “down—to—earth’, ond students con
understand that chemistry is not limited by the space of laboratories. M can use what they have leamed to make the

society better.
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T Houu do yau expect the role played by translation in service—learning at large?
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Chan: Translation programme is not like other programmes which have a stronger feature of services. For instance,
students studying Chinese Medicine can provide services like medical massage (Tui Na) and acupuncture. Nevertheless,
your role (as translators) is also significant and meaningful as there is no job that does not involve language. All
professions need communication, and translators are the channel. Let's take the ethnic minority issues in Hong Kong as
an example. 1t hos been grodually oddressed in the society. as ethnic minority groups are facing real difficulties in
integrating with the wider Hong Kong society becouse of the longuage barrier, which is where translators can give a
helping hond. Through service—leaming, students can also reflect on the importance of translators in society and whether
there is another woy Yo help others. The status of translotors seems to be threatened by the invention and development
of Artificial Intelligence (AL). Yet, 1 believe that translators are still indispensable in our society as it is the flesh and
blood in the words that can, after all, Youch people’s hearts. Not to mention thot translation emphasizes the
importance of context, in which words and meanings can vary under different countries and cultures. These are the
things that AL cannot achieve but human translators con. Providing services, students can consolidate their knowledge
and gain new insights. Dnly with their own experience can their words hove the power to reach out o others’ hearts,
and thus help promote service—leaming and deepen people’s understanding of it.
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